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What Laundry Can Teach Us:  




1. “Help people do what  
      they do best…better.”  
 
– E.F. Schumaker 

2. Copy what  
    works. 









4. Know Technology’s 
Percent of the Job 
- Paul Polak 






1. Help people do what they do best 
better. 
 
2. Copy what works. 
 
3. Welcome Constraints. 
 
4. Your technology is just the 
beginning. 
 
5. Create dignity. 
 

 
Thank You! 
 
teju@unreasonableinstitute.org  
Unreasonableinstitute.org 
